
Case Study: 
Tiles Farm - Small Scale District Heat Scheme 
Bio Global Industries
Bio Global Industries Ltd (BGI) is an innovative energy company that delivers both highly flexible and 
cost effective solutions for green energy generation in the UK. We are the UK’s exclusive distributor of the 
Austrian manufactured Biokompakt® range of Biomass Boilers - the only true multi-fuel boilers available 
on the market. These boilers are different from other biomass boilers in that they can burn a wide range of 
alternative, high calorific and cost effective biomass fuels which enables you to locally source your own 
fuels which are cheaper to produce and will insulate you against future price rises.

Project Background

In late 2014, our client was seeking a low carbon heating 
solution for their new office and established farmhouse.  
Having decided on a system that would benefit from the Non-
Domestic RHI, and having researched and then ruled out 
heat pumps and solar energy, they settled on biomass as the 
solution.  Further research lead them to the Biokompakt multi 
fuel boiler as they felt this would generate the best returns 
in comparison to oil. They also deemed this the most cost 
effective solution offering the shortest payback period and 
were convinced that the ‘BGI approach’ would allow them 
future flexibility to reduce their cost per kWh generated thus 
effectively negating the recent drop in government support.

The Solution
The client replaced their old oil burner with an AWK 48kW Biokompakt biomass boiler system.  A small scale district 
heat scheme was designed to supply heat and hot water to the main farmhouse and new offices.
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“I’m extremely relieved that we didn’t go down the ‘pellet only’ route as the market has already shown 
its price and availability volatility. We now understand that there are no equivalent boilers in the UK 
market capable of burning such a diverse range of biomass fuels. Since the installation, we have 
already used wood pellets, tree-surgeon’s chippings and processed waste wood in the boiler. In the 
near future, we are planning to plant and harvest our own short rotation willow with the help of BGI.” 
 - Owner, Tiles Farm

Feedback from the customer

Oil Woodchip at £75 per tonne

Cost per kW 4.8p    2.2kW

Boiler Efficiency 85% 92%

Annual Bill £3,671 £1,609

Total Fuel Savings : £2,061
Total RHI expected per annum : £3,732

“The unit itself is performing brilliantly 
and is delivering ample amounts of fuss-
free, carbon neutral heat to our offices 
and to the main farmhouse.  I wanted to 
thank BGI for their guidance, assistance, 
advice and support during the evaluation, 
planning and subsequent installation. 
Should any end users, installers or 
investors wish to visit the installation, I 
would be happy to give them a full tour of 
the facility.”  - Owner, Tiles Farm

Technical Details


